
 

3 6 2  T h i r d  S t r e e t ,  L a g u n a  B e a c h ,  C a l i f o r n i a  92651  ·  Tel :  949.494.0761  ·  Fax:  949.494.3154 ·  www.LBCl in ic.org 

N E W S L E T T E R  O F  L A G U N A  B E A C H  C O M M U N I T Y  C L I N I C

A p r i l  2 0 0 8 CONNECTIONS
Laguna Beach Community Clinic is a 501 (c)(3) Corporation,, Tax ID # 95-2637633

“Debra” was 22, going to college part time, and working hard to make ends meet. She had put 
off getting a Pap smear for several years, and was in a new relationship so she needed birth 
control advice.  She was also out of her thyroid pills, and wondered if she still needed them, so 
she made an appointment at Laguna Beach Community Clinic.

At LBCC, we often serve those who otherwise lack the money to get medical care. As a result, 
our staff has developed great skills at connecting people in need with programs to help cover 
their medical costs.

LBCC provides many programs to aid those with few resources including:

Ryan White Foundation for HIV-infected people
Susan G. Komen Foundation to provide mammography
Cancer Early Detection Program for Pap smears and breast exams for menopausal women
State and Federal funded MediCal for lower income disabled adults
Federally funded MediCare for older adults
Early Access to Primary Care for those patients with no access to other  resources
Healthy Families for lower income kids and their parents
Individual donations from people like you help support our many services 

In Debra’s case, receptionist supervisor Alma Tellez took one look at Debra’s “patient informa-
tion sheet” and saw that her low income qualified her to receive reproductive health services 

under our State-funded FPACT program (Family Planning and Access to Care and 
Treatment).  Alma is one of many caring staff members at Laguna Beach Community 

Clinic adept at helping people like Debra.

Debra was examined, tested for sexually transmitted infections, given a Pap smear, 
and asked about her preferred method of contraception. Her doctor realized that 
Debra’s thyroid condition needed evaluation, so Alma helped her apply for Medi-

cal Services Initiative (MSI), a county-funded program that will pay for Debra’s 
thyroid tests and for her thyroid pills if she needs them.

Happily Debra’s Pap smear was normal, and all other tests 
were normal as well.  And she received good news—she no 
longer needs thyroid medicine! If she contracts bronchitis as 
she did last winter, and needs an x-ray and medicines, MSI 
will help us help her.

—Korey Jorgensen, MD

Paying the Bills
LBCC links patients with 

programs to help them

Alma coordinates financial assistance 
for a needy patient
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Medical Students Learn at LBCC
Tomorrow’s Doctors are at LBCC today
Laguna Beach Community Clinic is in a unique position to offer a hands-on educational 
learning experience to medical students from UCI. This past year Peter McQueen and Dave 
Brown took part in our Preceptorship Training Program.

Both students had interesting medical experiences before entering medical school. Peter 
worked for two years as an operating room technician, and Dave earned a Ph.D. from UCLA 
in Biomedical Engineering. After these experiences and a year of medical school, they came 
to the Clinic to observe and participate in the practice of community medicine with patients 
who have real needs and problems.

Last summer Peter was at the Clinic five days a week for four weeks working with Dr. Antoi-
nette San Bartolome, Dr. Korey Jorgensen and Dr. Tom Bent. He observed these doctors as 
they worked with patients and then participated in taking patients’ medical histories. He was 
impressed by how the doctors built relationships with the patients and with how well patients 
with AIDS are treated at the Clinic. 

Dave Brown’s experience at the Clinic exposed him to Family Practice every Friday morning 
for eighteen weeks. During his time at the Clinic, Dave worked closely with Dr. Bent and said 
Dr. Bent helped him to understand and use correct techniques 
to examine patients and to make diagnoses. Dave learned a 
great deal about how patients are treated with concern and 
understanding and considers Dr. Bent a role model. 

Both students were impressed with the interest that the Clinic 
doctors took in them to help them develop the techniques for 
taking a patient history, doing a physical exam and arriv-
ing at a diagnosis. 

After medical school, Peter expects to go into the 
field of surgery and Dave plans to go into investi-
gational radiology. 

Regardless of where their medical careers take them, 
both men know that their time at the Community 
Clinic gave them important experiences and knowl-
edge that will last a lifetime.

—Joan Andersen

Medical student, Peter McQueen, in a Clinic exam 
room.  Unfortunately, Dave Brown was too busy at 

UCI Hospital to return to the Clinic for a photo shoot.
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Help keep the Clinic running smoothly
This has been an especially difficult year for many in our community, 
but sick patients still need our help, and we are committed to giving 
our clients the best health care possible.  

This year’s numbers are record-breaking. We expect to provide more 
than 16,000 patient visits, many of them to children. 

How to Help:
Donate online at www.LBClinic.org.

Donate your vehicle to the Clinic.  Visit our website,                 
  www.LBCLinic.org for information.

Donate stocks and/or securities to the Clinic.  See Clinic website.

Call 949.494.0761 x 134 for more information on how to help

The need is critical. The time is now. 
Your gift will ensure essential services and quality programs that 
make a difference for those who have few medical service options. 
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Thank you in advance, 
Laguna Board of Realtors!
Laguna Beach Community Clinic has been chosen as a major benefi-
ciary of the Laguna Board of Realtors “A Taste of Charity” event, to be 
held on Thursday, May 15 at Tivoli, Too!  Each year, the Realtors host 
this fun event with local restaurants providing samples of delicious 
food, along with a wonderful silent auction filled with amazing art and 
other prizes and a rollicking live auction of exciting packages.

Support your community and LBCC, too. Purchase tickets for this fun 
event from the Board of Realtors by calling 949.497.2474.

LBCC Ensures Kids a Healthy Start
Pediatric care at the Clinic offers the best
Today’s children are tomorrow’s future.  That’s why Pediatric care at 
Laguna Beach Community Clinic commands a high priority.

Our skilled and caring team of pediatrics providers include Dr. Kristina 
Nylander, Dr. Iman Bar and nurse-practitioner, Melanie Balestra.

First time parents and their newborns are of particular interest to this 
team as the parents are often nervous about what to expect, how to 
care for their children and what is considered normal as their precious 
babies progress. The staff teaches the importance of good nutrition, 
encourages the benefits of breast feeding, and promotes cleanliness to 
maintain optimal health and development for the babies.

Basic physical examinations start at one month of age, and are 
repeated at two, four, six, nine and twelve months. The babies’ height, 
weight, heart, hearing, and vision are progressively reported on com-
prehensive neurological charts and immunizations are recorded. How 
the little ones respond to sound, focus on objects, and smile, are all 
checked for normal development. Then at age five, an additional well-
child exam is scheduled to set the stage for school.

The recent elimination of a county-funded program for childhood im-
munizations has forced the Clinic to scramble for additional funds.

Your donations help make these important services affordable for our 
youngest patients, and tomorrow’s future.

—Glori Fickling

Quality Medical Care — We Deliver
Nobody does it better!!
Quality medical care doesn’t just happen at LBCC; performance improve-
ment is carefully nurtured and systematically monitored. Our Quality 
Assurance Program has served as a model for other agencies’ programs.

Staff members review charts to ensure we are meeting our own 
quality goals, and additionally we have expert volunteers review our 
charts. Vaccinations of adults and kids, diabetes, HIV/AIDS, asthma, 
high blood pressure, well child care, well adult care, women’s health 
all get scrutinized. 

As a treatment team, our standards meet or exceed criteria set forth 
by national organizations such as the Centers for Disease Control, 
the American Academy of Family Medicine, the American Academy 
of Pediatrics and others.

Most importantly, the Clinic doctors and nurses meet on a regular 
basis to discuss areas of excellence and areas for improvement. 

Assuring that our patients get the best care possible is a goal for each 
member of our healthcare team.

—Korey Jorgensen, MD

Free Health Fair on Saturday, May 17
From 9 —1 LBCC will celebrate Women’s 
Health Day on Main Beach. Men can come, too!
The Health Fair on the cobblestone area of Main Beach will offer free 
health screenings for hypertension, anemia, diabetes, cholesterol, 
obesity and bone density. 

In addition, the new twenty-minute anonymous HIV test will be 
available. A physician will be present at the Health Fair to interpret 
the health screening results and give advice and referrals as needed.

Plan now to treat yourself to a free health checkup!
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Join Laguna Beach Community Clinic at the second annual

Celebrate Cinco de Mayo with the Clinic!
Sip Margaritas by the infinity pool and enjoy delicious Mexican tapas as you watch the lights from San Diego to Palos Verdes twinkle at this 11 acre hilltop estate in 
Three Arch Bay. The 8000 sq. ft. house was designed to capture the views and used timbers from a 200-year-old Virginia farmhouse & hand-carved stone mantels.

Sunset on Sunday, May 4, 2008     $100 per person
For more information and to purchase tickets, visit www.LBClinic.org or call 949.494.0761 x 134

All proceeds will benefit Laguna Beach Community Clinic


