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The mission of LBCC is to offer excellent medical care, regardless of the patient’s ability to pay.

High Tech and High Touch
Our Dr. Dee puts his money
where his heart is

Dr. Orson Dee is a skilled Cardiologist who has cared for LBCC patients for
many years. He volunteers every Monday and manages complex heart and
circulation problems for our patients. He delivers highly technical care with his
knowledge as a Cardiologist and his warm approach as a skilled and caring physician.
Many of his patients require therapy with the blood thinner, Warfarin
(Coumadin), to prevent clots, heart attacks and strokes. Coumadin is a
challenging medicine to use. Too little and it has no effect, too much and the
patient can suffer serious bleeding and bruising problems.
To make sure the dose is exactly right, many patients require frequent
“Protime” blood tests (also called INR testing) at a lab facility to monitor the
levels of the medication in their bloodstream.
Previously, our patients had to go to an outside lab for this test, with testing
results sent to the Clinic. Oftentimes, there were several days delay
between testing and patient notification of results.
Dr. Dee felt we could do a better job of caring for our patients on
blood thinners if we could offer “Protime” testing on a quick and
easy basis right at the Clinic.
He researched and found a machine that could do the testing
right in the office and give the result in a few minutes. Dr. Dee
felt so strongly about the need for this service that he donated
the money to purchase the machine and necessary supplies!
Thanks to Dr. Dee’s perseverence and generosity, the Clinic
now offers state-of-the-art anticoagulation “Protime” testing
here in the office.
—Tom Bent, MD

Dr. Dee, using the machine he donated,
gives “Protime” anti-coagulation test results
to a Clinic patient.
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The newsletter you hold in your hands is written and produced by a lively staff of Laguna Beach volunteers,
many of whom know how to use a typewriter and a thesaurus, and all of whom know how to have a good time.
Professional writer Glori Fickling has lived in Laguna Beach since the 1950’s and is best known for her
collection of novels made into the “Honey West” TV series in the mid 60’s. She is an ardent supporter of all
things Laguna, and especially of Laguna Beach Community Clinic.
Mary Anderson RN, joined LBCC in 1972 and has spent 35 years as a volunteer, Clinic Board member and

Board President. As Director of Patient Care at Newport Bay Hospital, she has unique insight into the challenges
and realities of financing medical services. She brings her pithy wit and straight-forward manner to make sure
we convey the unembellished truth in a cutting-edge style.
Tom Bent, MD has been associated with LBCC since 1982 and today, as COO, Medical Director and staff
physician, he still has time to write for this newsletter. His quick sense of humor and vast experience with the
Clinic makes him uniquely able to capture the essence of LBCC.
Carolyn Bent has been associated with LBCC since 1984 when she worked on a sexual assult-prevention

program. Her years of activity in local theater give her the humor, wit and grit needed to be editor, graphic
designer, photographer and lay-out artist of this fine publication you hold in your hand.
Frank Andersen, MD is a volunteer Clinic urologist who brings international experience to the newsletter

committee from his practice in Africa. He practiced under primitive conditions in Africa, and in the most
advanced conditions in his private practice here in the US. When we need solid writing skills coupled with
insight and a sly sense of humor, Frank’s our guy.
Joan Andersen was among the first to see the benefit of informing LBCC supporters about the Clinic. Her

experience assisting with her husband Frank’s practice in Africa makes her an ideal writer about our outreach
to lower income people. Her innuendo and good humor often brings our meetings to a raucous standstill.
Korey Jorgensen, MD began volunteering at LBCC in 1972 and still is a Clinic physician. An HIV specialist

with rugged good looks and a scintillating wit, he has been writing for this newsletter since its inception. In
addition to whining about any attempts to edit his work, he provides structure to the meeting by reining in
discussion and refocusing the group. He describes his newsletter work as “herding cats.”
Caring Connections Crew hard at work
editing this issue (l to r) Carolyn Bent,
Tom Bent, Joan Andersen,
Frank Andersen, Glori Fickling,
Korey Jorgensen and Mary Anderson

So that’s us—an independent group of locals with lots to say about LBCC. And we all support the Clinic as
donors as well as cheerleaders. Writing articles for this newsletter is educational, our editing meetings are fun,
and three or four times a year, we get to reconnect with you, without whom our committee would not exist.
Thanks for reading!
—Korey Jorgensen, MD

. . . Safety net for newly uninsured
Unemployment is up

Another opening, another show....

Laguna Beach Community Clinic responds

Our Volunteer Coordinator volunteers

At Laguna Beach Community Clinic, the average cost of care per visit is $140,
however, the typical patient payment is only $20 per visit. LBCC relies on
outside funding and donations to cover this difference, and also to pay the
$20 for those who cannot pay.

After retiring from a 17-year run as
Youth Theater Director at the Laguna
Playhouse, Joe Lauderdale is now
bringing his talents to Laguna Beach
Community Clinic by volunteering as
its new Volunteer Coordinator.

Many individuals and foundations who donate to LBCC are inspired because
of a deeply held value to help improve the lives of others, because they are
motivated by family or friends, they want to maximize tax benefits or to
continue family philanthropy.

Joe will focus on recruiting and
engaging volunteers to help in the
Clinic’s office as well as with its
fundraising events and community
outreach projects. He will also assist Dr.
Jorgensen with case management.

Our year-end donations from individuals via this newsletter, foundations,
service groups, Coldwell Banker matching funds, United Way designations
and other matching gifts totaled almost $30,000. Thank you!
Donations are welcomed to cover our costs of providing care:
Woman’s Wellness exam
$140
Diagnostic EKG
$50
Comprehensive blood panel
$30
Strep throat screen
$15
Tetanus shot
$20
Pneumonia vaccine
$15
Other opportunities exist for donations of equipment, underwriting of
programs for diabetic care, providing long-term endowment funds or making
contributions in honor of or in memory of a loved one.
Your ongoing support is used in many ways to help those who are ill, to
prevent illnesses and maintain health. Donations to the Clinic help us to
continue providing high quality care and maintaining a safety net for the
newly unimployed and the uninsured.
—Mary Anderson, RN

Help us help our neighbors in need
The working poor and the recently uninsured are especially hard hit
by our current economy—we’re predicting our patient visits will rise to
an unprecedented 17,000 this year. More than ever we need your help to
reach our neighbors in need.
You can help give the gift of health to families in our neighborhood.

Please Give Today
ɶɶUse the enclosed envelope to mail your gift.
ɶɶMake a secure online contribution at www.LBClinic.org.
ɶɶDonate a vehicle or give secured assets. Visit our website or
call the Clinic at 949.494.0761 x 134 to speak to Monica.

Thank You!
Contributions to Laguna Beach Community Clinic are
tax deductible to the extent of the law. Tax #95-2637633

“Directing theater and directing volunteers have more in common that one
might think”, stated Dr. Bent, Chief Operating Officer and Medical Director
of the Clinic. “Joe’s amazing ability to discover talent, match it to the right
role and add that special magic that he’s known for, make him an ideal
volunteer coordinator,” continued Dr. Bent.
Those interested in volunteering for the Clinic can reach Joe at
JLauderdale@LBClinic.org or by calling 949.494.0761 x 135. Volunteers do
not need medical training.
—Monica Prado, Clinic Development Director
Laguna Beach Community Clinic offers a worldclass diabetes treatment and monitoring program.
Nutritional education and medications are offered
to help control this killer disease which affects
many, especially in our low-income population.
Appointments are available at 949.494.0761 x 100.

Madison Square’s March Garden Gala
Chalk up another coup d’état for our March 21 Garden Party fundraiser
at Laguna’s popular Madison Square & Garden Café. The festive Garden
Party attracted an enthusiastic turnout of people. They enjoyed drawings for
original garden art donated by ceramicist Monica Prado, tile artist Marlo
Bartels and vintage mosaicist, Ashley Pigden Hemsley, plus delectable desserts
and premium vintages courtesy of altruistic owner Jon Madison.
Clinic board members and staff conversed with new friends of the Clinic
Thanks to those who attended, the ultimate result again garnered LBCC
much needed funds and a bunch of new supporters!
—Glori Fickling
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Join Laguna Beach Community Clinic at our Third Annual

Celebrate Cinco de Mayo with the Clinic at the spectacular Ocean Front “Twin Points!”
Experience the park-like grounds of one of the most dramatic gardens in Laguna. Stroll amongst the lush Hawaiian landscaping
on the twin points separating Shaw’s Cove and Crescent Bay. Sip margaritas on a point overlooking Heisler Park and Main Beach,
and enjoy a Salsa dancing exhibition with opportunities to dance with the professional dancers!

Sunset on Saturday, May 2, 2009 $100 per person
For more information and to purchase tickets, visit www.LBClinic.org or call 949.494.0761 x 134

All proceeds will benefit the programs and services of Laguna Beach Community Clinic

