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We “raised the roof”
thanks to our friends

It was about 12 years ago that it first rained inside Laguna Beach Community Clinic. There wasn’t a lot of rainfall, but 
it damaged the lab, messed up some of the examining rooms and generally frayed the nerves of patients and staff. After 
emergency repairs with hot tar and layers of tar-paper, we just sort of forgot about the roof. Until recently.

Two years ago, I was on the roof looking after a different issue, and was alarmed at the precarious state of that surface.  I 
saw plugged drains, fraying tar paper and cracking seams. I began planning for another rainy day!  

Clinic Board member Madeline Peterson lobbied Patrick Peterson of McCarthy Building Companies on our behalf.  He 
then organized a group of roofing professionals to assess the state of the old roof and to make recommendations about 
replacement. Mark Curry of West Coast Roof Consulting bored through two layers of old roof and pronounced that we 
were staying dry only by luck and good wishes. He prescribed a lightweight high-tech material as a replacement. Laguna 
resident Jamie Glazer supplied all roofing materials through his Wholesale Roofing Supplies Company. Ponce David of 
Letner Roofing organized his men to remove the old and install the new. He even put down a layer of insulation to save on 
our heating and cooling bills.

Sounds easy? In an old building, it never is. Blocked drains for the flat roof were expertly addressed by Larry Cochran of Pan 
Pacific Plumbing.  When our rusty heaters fell apart, Bronson Stewart of Control Air brought us new, more efficient units 
to replace the old. Re-working the ducts and re-plumbing the gas brought even more surprises. And to make it all work as 
planned, Ron Caulkins of Briggs Electric joined his crew on the roof to ensure a job well done.

I personally feel deep gratitude for this terrific gift. Having personally met with these generous men on several occasions, I 
was impressed with their commitment to our charitable clinic, and their high level of professionalism. Who ever heard of 
getting the job done better and quicker and cheaper than planned?

For our patients and our staff, this difficult-to-see gift is on our minds each time it rains. That it makes our heating and 
cooling bills lower is an added bonus. Knowing there are such dedicated donors giving their labor and their expertise was 
for me the best part of the LBCC process we still call “Raise the Roof.”

—Korey Jorgensen, MD
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In the dictionary, we find that an advocate is “one who pleads the 
cause of another.”

Those we serve at the Clinic look to us to plead their cause for good 
health care. Advocating is done in many ways. Through this newsletter 
we continually present our needs and thankfully you continue to 
respond. Your support comes as you share your time, your money and 
your special skills.  

The daily routine of seeing and treating our patients at the Community 
Clinic happens not only because we have a dedicated staff who are 
well-trained  and compassionate, but because of all that goes on 
behind the scenes. It would be impossible to keep our doors open if we 
were not continually advocating for our patients and for the needs of 
the Clinic.

Advocating our government and legislatures to write laws and provide 
funding that will improve the health needs of the poor is necessary in 
order to bring about change. Dr. Bent keeps up on pending legislation 
and personally advocates to improve the health care system. Letters, 
phone calls and e-mails from the concerned public can also have a 
strong influence on our senators, representatives, assembly members 
and local city council.

Advocating is indeed a work in progress. We are fortunate to live in 
a community that has a long and commendable history of working 
together to provide for the welfare of all our citizens. You need not be 
rich to be an advocate. To advocate for the Clinic you need only an 
awareness and a concern for the health of our community and a desire 
to advocate with the time and talents that you have.

In this poem, Edwin Markham reminds us of the reciprocal effect of 
helping others:

There is a destiny that makes us brothers,
None goes his way alone.
All that we send into the lives of others
Comes back into our own.

Join us as we advocate for the health needs of our neighbors, 
improving not only their lives, but  enriching our own as well.

—Joan Andersen

Advocating makes a difference
With help from our friends

Clinic staff member, Victor Velazquez, assists a patient 
at our remodeled checkout area. The new counter, 
desks and chairs increase our staff’s effeciency. This is 
all thanks to grants from Kaiser Permanente and the 
Coalition of Orange County Community Clinics, and 
customized new furniture provided by our friends 
George Heed and Marty Conlon. 
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Help keep the Clinic running smoothly
With the current economic downturn, more people than ever need the 
services that Laguna Beach Community Clinic provides.  

In the coming year, we expect to provide more than 16,000 patient 
visits, many of them to children. 

How to Help:
Donate online at www.LBClinic.org.

Donate your vehicle to the Clinic.  Visit our website,                 
  www.LBCLinic.org for information.

Donate stocks and/or securities to the Clinic.  See Clinic website.

Call 949.494.0761 x 131 for more information on how to help

The need is critical. The time is now. 
Your gift will ensure essential services and quality programs that 
make a difference for those who have few medical service options. 
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LBCC helps research for a better future
With help from UCI & Nat’l Institure of Health

The Laguna Beach Community Clinic is well known for providing 
quality healthcare for over thirty-seven years, but most people don’t 
know that we are also a research center. 

The Clinic has taken additional steps to help identify and protect the 
health of various ethnic and demographic groups by involvement 

in Clinical trials. The Clinic has 
partnered with UCI and the National 
Institute of Health (NIH) and has 
become a field center for various 
screening trials.

The largest trial to date was sponsored by NIH. Over a two-year period, 
100,000 participants were screened at four field centers in the US for a 
hereditary iron storage disease called Hemochromatosis. LBCC tested 
several thousand people. 

This disease is a commonly inherited disorder which can lead to 
cirrhosis and/or cancer of the liver, diabetes, arthritis, congestive 
heart failure and death if it is untreated. If a patient’s results were 
positive, they were given a complete physical examination and further 
treatment at UCI Medical Center. The results of this study may show 
the need for iron storage screening for certain target populations. 

Diana Lithgow N.P. has volunteered and worked in the Clinic for decades, 
and as part of her PhD dissertation, she did research at LBCC and other 
Clinics testing breast aspirate. In this diagnostic trial, Diana collected 
and analyzed breast fluid focusing on differences in composition that 
may lead to another method of detecting breast cancer.

Another study revolved around a quality of life issue. LBCC recruited 
20 people who had experienced muscle wasting that resulted in 
increased discomfort when sitting for long periods. Each person was 
fitted with 3 pairs of padded shorts and was then interviewed to see 
if the shorts were helpful. Most reported less pain and greater ability 
to do sitting activities. These padded shorts will be marketed and can 
prove useful for cancer patients, AIDS patients, the elderly and others 
who are experiencing muscle wasting disorders.  

Anyone participating in a trial signs an “informed consent” 
document indicating that they understand the trial is research and 
they may leave the study at any time. Joining the trial allows the 
participant to be actively involved in their healthcare, have expert 
medical care for the condition being studied and help others by 
contributing to medical research. Carefully conducted clinical trails 
are the safest and fastest way to find treatments that work in people 
and a new way to improve health.

The Clinic provides an opportunity to get health screenings and 
early detection of disease. These trials will hopefully lead to greater 
prevention of disease for everyone. We are proud to be involved with 
UCI, NIH, and other organizations in doing this important work.

—Mary Anderson, RN

At age 53, “Marianne” is battling Hepatitis C, probably brought on by 
a blood transfusion during surgery 21 years earlier. She credits LBCC 
for saving her life by referring her to a specialist who treated her liver 
failure. Unfortunately, MSI budget cutbacks revoked funding so her 
specialist could no longer treat her.  

As Marianne’s liver tests worsened, our RN case manager 
approached MSI, advocating for life-saving treatment for her. Now 
that this treatment has been restarted, everyone is hopeful for 
promising results. 

This case is a prime example of how governmental cutbacks lead to 
reduced health care availability. Often the fee paid to the healthcare 
provider by MSI and other programs is less than their actual cost 
for the providers.  This is true at LBCC  where the care we provide 
for low-income people often costs more than many programs 
fund. Thus, without the charitable donations of our readers and 
supporters, many LBCC patients would be sadly turned away.  

Beyond the neccessary financial support provided by people like 
you, we are also seeking advocacy and support to obtain reasonable 
reimbursement for services rendered to all, including those of lower 
income. As Marianne’s treatment continues, she knows that LBCC is 
doing their utmost, regardless of her financial problems.  

—Glori Fickling

A patient in need
Advocacy saved a life

LBCC  is  a research 
center for UCI and 
NIH clinical trials
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The date may have been Quatro de Mayo when guests gathered for Laguna 
Beach Community Clinic’s second annual Cinco de Mayo celebration, and 
the weather may have been less than torrid, but festive feelings prevailed 
abundantly among the over 150 partygoers. The magnificent home of 
James and Kathy Conrad in Upper Three Arch Bay provided a definitive 
setting for the lavish Mexican fiesta, enchanting guests with its more than 
180 degree Pacific Ocean view extending from Palos Verdes to San Diego.

Margaritas provided by Peter and Jackie McDougal were bountiful 
and Mexican delicacies were underwritten by Pam and Fred Talarico, 
and donated by Olamendi’s and El Callejon restaurants. Guests sipped 
and supped along the huge patio and sprawling kitchen-dining area. 
Enhancing the gracious ambiance were colorful floral arrangements from 
Black Iris and The English Garden.  

Thank you to our additional major sponsors, Kinsman & Kinsman, 
CPAs, Office Ally, Marshall & Joyce Linn and an anonymous donor who 
underwrote all the wine and beer. 

Our delightful Dr. Korey Jorgensen extended a special “thank you” to our 
roofing donors (see front page). Special recognition was also extended to 
dedicated volunteer Eliseo Hernandez for his untiring and long-standing 
services to the clinic.

The Fiesta garnered over $20,000 for healthcare for patients of the Clinic. 

—Glori Fickling 
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