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Since You Asked . . .
We will answer a commonly asked question about Laguna Beach Community Clinic.
My husband, Frank, and I were new in the community in 2002 and were interested in learning about the various
worthwhile activities in Laguna Beach. When we read in the local papers about an Open House at Laguna Beach
Community Clinic, we made a point to be there and take the tour. We were immediately impressed by the scope of the
services and the quality of care being offered. Our positive impression then led us to ask the question:

“How is all this good work funded?”
The answer that we were given is illustrated by the pie chart. However, the pie chart only shows numbers.
So, the rest of the answer to the funding question is that these numbers represent dollars given by individuals and
organizations that are truly concerned about helping provide quality health care for those in need. In this issue you
will read about donors of time and money to the Clinic and about how their donations are being used.
— by Joan Andersen
Reimbursement programs
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Laguna Beach Community Clinic is a
Non-Profit Health Clinic Serving the
Uninsured and Under-insured
The shopkeepers, our local artists and the waiters in our favorite restaurants. The
nannies, the gardeners and the handymen. People working hourly, minimumwage jobs, and the self-employed.

8%				
Patient Pay
17% Public Support

LBCC Funding Sources
Reimbursement programs: MediCare & MediCal, etc.
Government grants: Tobacco Settlement revenue, Ryan
White AIDS funds, etc.
Patient Pay: The amount contributed directly by patients
Public Support: Donations, Private foundations, United
Way designated funds, etc

These are all people who depend on Laguna Beach Community Clinic for their
health care. And for them, we are open to provide over 16,000 patient visits per year.
Appointments are preferred, but walk-ins can usually be accomodated. We are not a
“free clinic,” and payment is requested on a sliding fee scale based on income.
The Clinic’s services include:
4 Primary medical care
4 Prenatal care
4 Well-child care, including immunizations
4 Family planning
4 Diabetes diagnosis and management
4 20 minute anonymous HIV test ($40)
4 HIV/AIDS case management
4 Teen Clinic
4 Nutritional counseling
4 Health education and disease prevention programs
Appointments with specialty doctors are also available. Call for their schedule.
Visit www.LBClinic.org for more information on services offered.
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250 Years of Experience!
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You read it correctly . . . 250 years of specialty experience
is available to patients at Laguna Beach Community Clinic,
courtesy of the generous spirit of our volunteer physicians!

With 250 years of practice experience among them, these dedicated men and
women volunteer at the Clinic month after month. With a total of 54 years of LBCC
volunteerism, these specialists come to the Clinic to see patients who have nowhere
else to turn. I queried our faithful staff of specialists as to why they volunteer for
the Clinic and received many answers, with several common themes: they’ve always
volunteered throughout their careers, they feel a responsibility to those who can’t
afford to pay for care, and they feel good about what they do.
4 Dr. Art Corish, who with 16 years of service, is our longest-serving

volunteer, works in eye health, and likes knowing he’s helping people who
would not have eye care without his expertise. He’s currently working on a
plan to help expand our blindness prevention services.

4 Dr. Paul David Rosenblitt has volunteered at the Clinic for 12 years

and sees a very full roster of LBCC diabetic patients and still loves it.

4 Dr. Orson Dee provides cardiology consultation and 8 years later, says it

still makes him feel great about “being a real doctor” despite retirement.

4 Dr. Jeffery Haupt, podiatrist (a foot health specialist), has volunteered

with us for 5 years and enjoys helping people “get back on their feet.”

4 Dr. Burton Smith, gastroenterologist (a stomach and colon specialist)

has also volunteered at the Clinic for 5 years. He feels that he’s “giving
back” to people who really need him.

4 Dr. Robert Horner, a five year volunteer, is an orthopedist (a bone

specialist)and knows that the patients he sees at the Clinic would not be
able to get the care they need without him.

4 Dr. Frank Andersen, who has volunteered for the Clinic for 3 years,

has developed such a following for his urology practice (kidney, prostate
and bladder) that he now comes in twice a month to see patients. Dr.
Andersen has often volunteered his services during his career.

4 Dr. Janet Chance, neurologist (nerve and brain issues) started

volunteering for the Clinic this year and already has appointments booked
for several months.
“Jim” (age 42) is exactly the kind of person who needs specialty care such as ours.
He is a self-employed gardener with no health insurance. He thought he was healthy
until out of the blue, he had a seizure and suffered a broken arm. After getting a cast
in the Emergency Room and a prescription for seizure medicine, he was discharged
to the care of his wife. Dr. Chance will find the cause of his seizures and regulate his
medicine so they don’t happen again. Dr. Horner will make sure that his arm heals
properly so Jim can get back to work.
Laguna Beach Community Clinic patients get terrific basic medical care but
sometimes they need a specialist. It is our generous, faithful volunteer specialty staff
that makes it possible.
On behalf of our thousands of deserving patients, we salute our volunteer doctors
and their 250 years of experience!
—by Korey Jorgensen, MD

Community Clinic Connect?
What makes LBCC Tick?

Philanthropist of the Year

A healthy nod to our volunteers

The Friends of the Clinic are pleased to announce that
Timothy P. Dillon, Esq., is the Laguna Beach Community Clinic
Philanthropist of the Year

Many factors are involved in the ambitious goal of helping people in need of health care,
not least the heartwarming care and enthusiasm of our dedicated volunteers. These
are sensitive persons from retired members of the medical profession to former
business and community leaders to at least one devoted Clinic patient. Here are the
profiles of just a few of our dedicated volunteers!
George Baechtold is a retired attorney and teacher who credits his dedication

largely to the encouragement of Dr. Korey Jorgensen, our highly respected MD,
Medical Director Emeritus. Baechtold’s task is reviewing the medical forms provided
to patients by various drug companies. These forms must be carefully checked for
accuracy, then recorded and mailed to respective companies.
Damian Geddry, a Theology student and semi-retired ad exec from Manhattan,

has been volunteering at the Clinic since 1998. Arriving as a patient, he was so
impressed with the Clinic’s care and of counselor Kim de St. Paer in particular, he
immediately opted to work with her. He performs tests, garners results and counsels.
Gerry Bodamer, DDS, joined LBCC about six years ago upon retiring from his

thriving dental practice. Inspired by the enthusiasm of other volunteers and noting
the Clinic’s genuinely caring treatment of patients, he takes pride in expediting
medical forms to ensure patients qualify for complimentary medicines.
Enid Herdman, RN who migrated from a nursing post at Hoag Critical Care,

cites “giving back for my blessings,” noting happily that our location is close to
her South Laguna home. She spends every Tuesday filling prescriptions, dispensing
medications and organizing the pharmacy.
Eliseo Hernandez has worked directly with Dr. Jorgensen for nine years. His

sincere love of humanity and Spanish language skills are key factors in helping with
HIV counseling. He recently raised $2,190 for a Clinic Fundraiser which netted a
total $6,500.
Pharmacist Michelle Sherman, a five year alum, works directly with Dr.
Jorgensen consulting with HIV patients, writing prescriptions, observing and
evaluating clients’ drug reactions. The Dana Point resident, a native of South Africa,
is also active in AIDS fundraising programs.
Dr. Gerald Wagner initiated the Clinic’s Pediatric program in the late sixties.

Upon retiring from the Orange County Health Deptartment in 2003, he joined LBCC
as a volunteer. He works with the Quality Assurance Program on such topics as ear
infections and lead poisoning.
Karen Wagner, Dr. Gerald’s recent bride, is an integral part of the early HIV

intervention program evaluating HIV charts against established guidelines for
clinical practices. She volunteered at the Clinic in 2003 after 25 years with the
County Health Department’s HIV, STD and TB units.

Dr. Stuart Wilson, PhD, is a retired clinical psycholgist who, for ten years,

has had the immense responsibility of reviewing diabetic charts. This entails the
assurance that routine medical care provided by our doctors is totally accurate and
up to date, no small feat considering the slightest inaccuracy can cause a serious
setback to the patient.
For information on volunteering for the Clinic, please call 949.494.0761 x 105
—by Glori Fickling

Tim is the immediate Past Board Chair of LBCC and has been a lead donor in the
“New Face for a Caring Place” Clinic refurbishment project.
Tim, who has a law practice in Laguna, is lead counsel for a national class action
lawsuit against a large insurance conglomerate which is being settled for $500
million to the class of policyholders. In addition, working on a pro bono basis with
the Inner City Law Center on Skid Row in Los Angeles, Tim recently was instrumental
in settling a $7 million case on behalf of 200 tenants against a slum landlord for
violations of housing code. Caring Connections recently chatted with Tim.
CC: Congratulations on your well-deserved recognition as
Philanthropist of the Year. Why have you chosen LBCC as a recipient
of your time, energy and generosity?

TD: The Clinic is a wonderful and efficient organization that provides a vital
service, excellent and compassionate health care to those in need. It is possible to
have an immediate and positive impact on the Clinic and the help is much
appreciated.
CC: Why do you give?

TD: I feel that it would be unnatural not to help
other people and I get much satisfaction working with
such great people at the organizations that I support,
especially LBCC.
CC: What other organizations do you support?

TD: I support two Los Angeles based foundations: Inner
City Law Center, which gives assistance with lawsuits by
tenants against slum lords, and Uncommon Good, which
works to ensure quality health and legal services to the
poor and to break the generational cycle of poverty
through education.
CC: How long have you been donating
and volunteering?

TD: All my life.
CC: What would you say to

potential donors and supporters
of the Community Clinic?

TD: Please come to the Clinic to meet
the extraordinary staff and to see the
number of patients who are helped every
day in a compassionate and dignified
manner. LBCC is the finest free-standing
health clinic in California with a track record
of providing much needed medical care for over
36 years. Our community should fully embrace,
be aware of, and be very proud of the Clinic as
a valuable, important and vital resource in our
community.
Tim Dillon, LBCC “Philanthropist of the Year”

A Fabulously Festive Function!

2006 in Review

With a festive atmosphere, Laguna Beach Community Clinic held an Open House to
celebrate the success of our “New Face for a Caring Place” program to renovate our Clinic
building on Third Street. On Sunday October 8, we were delighted to welcome over 200
guests who toured the Clinic and enjoyed snacks, margaritas and wines provided by Peter
and Jackie McDougall. Guests were entertained by music courtesy of Graeme Winder.
A plaque honoring Renovation donors and Lifetime members of the “Friends of the
Clinic” was unveiled by Board Chair Debbie Mulligan & Clinic Medical Director Dr. Tom
Bent. Applause erupted as they removed the patient gown covering the plaque.
The 32 renovation donors currently listed have given almost $50,000 in cash, goods and
services towards revitalizing the interior and exterior of the Clinic.
Repaving the parking lot, a large exterior renewal project yet to be tackled, received a
huge boost at the Open House. A group of donors, led by Mark Fleming & Dr. Korey
Jorgensen, offered cash and pledges totaling over $7000 towards the job.
Projects funded by our donors include:
4 Repainting of the exterior & interior of the Clinic, including all of the exam rooms
4 Relandscaping the planter boxes fronting Third Street
4 New benches and a trash can outside
4 A children’s play & reading area in the lobby
4 New flooring in many areas
4 New office furniture in five administration offices
4 Redesigned, ergonomic nurses’ station
Some major projects still to be funded:
4 New cabinetry and sinks in the 9 exam rooms
4 A new roof before the old one starts leaking onto our new office furniture!
4 Reasphalting and restriping of the parking lot
4 Ten 19” flat screen LCD computer monitors
For more information on helping the Clinic, please call 949.494.0761 x 141

A year of progress

As the year 2006 nears its end, we have much good news to pass on to our supporters
concerning the many positive changes that have been occurring out front and behind the
scenes at Laguna Beach Community Clinic.
Since physical appearance and upkeep are important, you have probably noticed how
paint and new plantings have improved the first impression and curb appeal of our
Clinic. However, the real purpose of the Clinic is to serve the physical needs of our
patients and this is evident on several levels.
Early in the fiscal year some administrative changes occurred, resulting in Dr. Tom Bent
assuming the role of Chief Operating Officer in addition to continuing as the Medical
Director. The clerical staff has been expanded and we now have a full time R.N., Nicole
Sicotte, who is keeping up to date on case management. Many of our staff are bi-lingual,
making it possible to better understand the needs and concerns of all our patients. As new
management changes have been put in place, a new team spirt has emerged.
Improvements in services have been made in several areas. We have been especially
fortunate to welcome Dr. Antoinette San Bartolome as our first full-time family practice
physician. She is fulfilling a real need and is appreciated and liked by all her patients.
This year we were able to re-open the clinic on Saturday mornings, providing an added
convenience for our working patients. Dr. Janet Chance, a neurologist, has joined our
staff as a part-time volunteer.
On the financial side, we instituted cost-saving measures thus making our operation
more efficient and renegotiated insurance contracts. The result is that we are financially
out of the red and firmly into the black! Careful spending and oversight have even made
it possible to grant modest pay raises to our hard-working staff.
Caring gifts from friends like you and special grants from the Ryan White Foundation,
the Susan G. Komen Foundation and others have been another important component
that helped to make 2006 a year of progress and achievement.
—by Joan Andersen

Debbie Mulligan, Board Chair & Dr.Tom Bent, Clinic Medical Director & Chief
Operating Officer, unveil a Donor Plaque honoring contributors to the Clinic
renovation project & Lifetime Members of Friends of the Clinic.
—Photo by Faye Chapman

Even the Grinch Receives Healthcare . . . Adopt a Family This Holiday
. . . at Laguna Beach Community Clinic
and Send Your Spirits Soaring!
David, age 23, was definitely worried. After six days, he still couldn’t shake his fever. He
had a throbbing headache, a stiff neck, and an aching back. And I must say, he also had
a bit of an attitude.
David had lost his insurance and couldn’t afford a visit to the hospital emergency room.
He knew from talking to friends that he’d get care at the Clinic even though he had no
appointment and no money. There were a lot of people waiting when David arrived and
he groaned loudly while waiting for an RN to hear about his illness. He wondered out
loud “What...I have to collapse to get any attention around here?”
The receptionist promptly summoned the RN who recognized that this irritable young
man needed to see the doctor. A chart was made up, the medical assistant recorded a brief
history and verified the fever to be 101 degrees. The physician’s examination was entirely
normal except for the fever. David related that his chief concern was that he might have
Lyme disease, West Nile virus or meningitis. He was reassured that Lyme and West Nile
are rare in Orange County. It turned out that David had infectious mononucleosis, a viral
illness. A week later his fever was gone, his headache a distant memory.
Our community provides the financial support that makes LBCC possible. Because of this
support, David received prompt, courteous and appropriate care for an illness that he was
afraid might kill him. And he received treatment despite his lack of money and his lack
of social graces.
People who are ill or under intense financial stress are not always able to put their best
foot forward. But each member of the LBCC staff knows that the Davids of the community
deserve our best effort no matter what. For us, the spirit of the holidays goes all year. And
it’s the generosity of our supporters that makes it happen. For that, we thank you.
—by Korey Jorgensen, MD

Donate Your Vehicle to LBCC
If you have a car, truck, boat or motorhome that you would like to donate rather than
sell or use as a trade-in, then we have the answer for you!
Laguna Beach Community Clinic has an agreement with the Center for Car Donations, a
reputable and reliable organization, that will benefit both you and our organization.
Here is how it works:
You call the Center for Car Donations at (877) 411-3662.
Let them know you want the proceeds of your vehicle to go to Laguna Beach
Community Clinic.
The Center for Car Donations will pick up your vehicle (same day
pick-up available in some areas) and handle all paperwork at
absolutely NO COST to you. Non-operational and non-smogcertified vehicles are accepted.
Your vehicle will be sold and the Clinic will receive 80% of the
sale price after towing, auction, DMV, and transportation fees are
deducted.
The Center for Car Donations will send you a receipt for your donation and any forms
required by the IRS.
This is a win/win program for both you and Laguna Beach Community Clinic. You
are able to donate your vehicle hassle-free and receive a tax deduction while we receive
funds to provide quality low-cost medical care to our uninsured neighbors.
Please keep this program in mind when deciding to dispose of your vehicles and receive
a tax deduction prior to year-end.
Please call the Clinic at 949.494.0761 x 131 for more information.

Holidays are a time of celebration for many families, but for those suffering financial
stress, some of whom may also be in ill heath, the season often becomes a daunting
experience. This year, at Laguna Beach Community Clinic, several of those families at
risk are in for a wonderful surprise year at the annual Adopt A Family celebration in mid
December. This is a seasonal event designed to inspire a joyful outlook and create fond
memories for families in need.
The festive happening at the Clinic headquarters downtown, commences with the arrival of
Santa Claus, local holiday celebrity Bruce Sadler, who will enchant guests with his flowing
white beard and gifts for everyone. Music and refreshments will complete the merry scene.
All this holiday spirit, of course, is largely dependent upon the cooperation of dedicated
Clinic supporters as well as people such as you. Our busy Elves are already dilegently
at work gathering & wrapping gift items for the occasion. To help this worthy cause
(deadline Dec. 10), we welcome any and all input from interested parties, especially cash
contributions and the donation of such needed items as:
4 New unwrapped toys
4 New clothing for children, women & men
4 Gift certificates
4 Nonperishable groceries & toiletries
4 $20 will purchase a gift from our family’s Wish List
4 $100 - $200 will buy a nutritious food basket
4 $600 will sponsor purchases for an entire family
Please help LBCC create a happy holiday and fond memories for needy families and thus
send your own spirits soaring.
Thanks to LBCC’s charming Prenatal Coordinator Mary Nieto, who coordinates our Adopt
A Family program, you too may bring cheer to needy families this holiday season.
For further information please visit us online at www.LBClinic.org, or call Adriana at
949.494.0761 x 105.
—by Glori Fickling

“Your Name Here”
Printing costs for this issue of Caring Connections were graciously sponsored by

Herbert W. Dover
For information on sponsoring Caring Connections, please call 949.494.0761 x134
Laguna Beach Community Clinic is a 501(c)(3) non profit corporation. Tax ID #95-2637633

Inside this issue of Caring Connections

World AIDS Day
Thursday, Nov. 30, Main Beach Cobblestone Area
Clinic will offer free HIV tests 3 - 6pm

World AIDS Day will be observed in Laguna at the Main Beach
Cobblestone area on Thursday, November 30.
From 3 – 6pm, Laguna Beach Community Clinic will offer FREE
20 minute anonymous HIV tests, (usually a $40 cost) courtesy of
sponsorships by Abbott Labs and the Laguna Beach HIV Advisory
Committee. Due to high demand for the tests in past years, this year
“rain check” tickets will be issued to those not accommodated on
Nov.ember 30, so they can receive the test at a later date at the Clinic
office, 362 Third Street.
A candlelight vigil will be held on Main Beach at 6pm with a nondenominational memorial service.
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Laguna Beach Community Clinic Hours

Laguna Beach Community Clinic
Laguna Beach

8 - 12 & 1 - 5
8 - 12

Thursday, Nov 23		
Friday, Nov 24		
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Tuesday, Dec. 26		
Saturday, Dec 30		
Monday, Jan. 1		

Closed
Closed
8 - 12
Closed
Closed
8 - 12
Closed

LBCC Holiday Hours

Photo below--Santa Bruce Sadler at last year’s
Clinic Adopt-a-Family party

362 Third Street

Monday - Friday		
Saturday			
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