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A Day in the Life
Urgent Care,
hour by hour
at the Clinic

7:30 AM Patients begin to show up at the front door, especially those without an appointment
but who have an urgent need such as a sore throat, a fever, a cough, or a bladder infection. On this
morning, “Mary,” a new mom, waits with infant “Daniel,” who has a fever. Also waiting is “George,” a
senior citizen who has a bad cough and is feeling weak.
8 AM The doors open and the patients sign in. Since she didn’t have an appointment, Mary fills out
a brief description of the problem, as the triage RN interviews the waiting patients one by one. These
same day visits are sorted by urgency and assigned to an appropriate provider. A medical assistant (MA)
ushers Mary and Daniel into the examination area where the baby’s weight, temperature and blood
pressure are recorded. Another MA does the same for George.
8:10 AM George is assigned a room and a Doctor by the triage nurse.
8:30 AM Daniel & Mary await their Nurse Practitioner, Karen. She asks Mary about Daniel’s
symptoms and does a thorough exam, including an immunization update. Karen diagnoses Strep
throat and orders a throat culture.
8:45 AM George’s doctor is concerned and has ordered a blood test, so George goes to the lab where
the nurse draws his blood and completes the paperwork. Daniel’s Strep test has come back positive, so
Karen orders a prescription for Penicillin. By the end of the visit, the Karen has provided education and
advice, and prescribed medication for Daniel.
8:55 AM Mary and Daniel and some other patients are finishing their appointments. They go to the
check-out desk where they are given a return appointment, and pay a fee, if required, based on their
income. Victor, at check-out, provides Mary with the prescription to be filled at their pharmacy.
9 AM George’s doctor feels that he needs a chest x-ray so an order is written for an x-ray at a local
facility. George goes to Check-out where he’s given directions to the x-ray facility.
12 Noon Providers, most clerical staff and MAs are finished with the morning’s work and have
helped 35 patients during the morning. Staff meetings are often held at noon, during which the
doctors and NPs discuss various aspects of patient care or Clinic issues while they grab a quick bite.
1 PM The doors open after lunch, triage begins, and the morning’s activities are repeated.
5 PM Daytime appointments are finished. The Clinic’s staff has cared for a total of 70 to 80 patients
during the day.
6 to 9 PM On Thursday evenings, the Clinic offers specialty clinics. Patients with appointments for
eye check-ups, podiatry check-ups, and endocrinology check-ups are helped in much the same way as
patients during the day.
— Korey Jorgensen, MD
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Help keep the Clinic running smoothly
This has been an especially difficult year for many in our community, but sick patients still
need our help, and we are committed to giving our clients the best health care possible.
This year’s numbers are record-breaking. We expect to provide more than 17,000 patient
visits, many of them to children.

How to Help:
 Return the enclosed envelope with a donation to the Clinic
 Donate online at www.LBClinic.org
 Call 949.494.0761 x 134 for more information on how to help

The need is critical. The time is now.
Your gift will ensure essential services and quality programs that make a difference
for those who have few medical service options.

Shirley Lorenz, Clinic’s new Director of
Fundraising
Ever since her first fund-raising job many years ago at USC, following arrival from hometown Shattuck, Oklahoma, enthusiastic Shirley Lorenz has called her career working
with non-profit organzations, “my way of life.” The gregarious Ms Lorenz has exceeded
expectations since taking over LBCC’s Development Director position in April. As Director of
Develpment, Shirley in in charge of all fundraising activities at the Clinic–private donations,
events, corporate donations, and the annual fund campaign.
Immediately grabbing the baton at LBCC’s festive Cinco de Mayo celebration, which
was just getting underway at a private home, she helped raise $10,000. Then she approached “Hearts of Montage” for support. The multi-million dollar resort’s charity
offered a Challenge Grant matching one-to-one every dollar donated from
private sources, up to $15,000, to insure the Clinic a tidy $30,000.
Never to be outdone, the dynamic professional then conjured up “Raise
the Roof,” an event inspired while driving by Ganahl Lumber enroute
from work to her Irvine home. Recalling the constant lament of Dr. Korey Jorgensen over the deteriorating Clinic roof, her creativity beckoned
again: “What a great place for a fund raising event!” An old-fashioned
BBQ event was planned for November 4, but was postponed due to
the firestorms that hit Southern California and the Santa Ana winds
predicted for the day of the party.
Before long, you will be hearing about the exciting
plans she is working on
for 2008.

—Glori Fickling

Shirley Lorenz, Director of
Development, hard at work

. . . We couldn’t do it without you!
University of LBCC

We asked – You answered

Laguna Beach Community Clinic has received local, state and national
recognition as an innovator and leader in delivering community-based
quality healthcare. An important goal for our Clinic staff is to educate
the “next generation” of healthcare professionals. This includes furthering our outreach and increasing compassionate caring in healthcare
delivery. The Clinic offers a variety of opportunities in this area.

On September 1, the Hearts of Montage challenged the Clinic to raise
$15,000 in donations. Once that goal was met, the Hearts of Montage would
donate $15,000 to the Clinic, thus matching the donations dollar-for-dollar.

Involvement with the Clinic staff and our patients opens the eyes and
minds of students, offering them an invaluable experience. In the
Clinic’s welcoming environment, medical students and residents, nursing students and pharmacy students learn, practice and discuss their
exposure to community medicine.

Thank you, THANK YOU, Hearts of Montage! Hearts of Montage is the
volunteer outreach group founded and led by the employees of Montage
in Laguna Beach.

Educating the next generation of healthcare
professionals here in Laguna

The expertise of our Clinic staff and their willingness to teach increases
the students’ assessment and diagnostic skills in the Clinic’s primary
area of focus, the medically under-served. Care for this patient population is increasingly challenged by lack of funding. For the student, this
training opportunity creates a greater understanding of the need to
provide care for this population in their own community.
The student rotations offered are supervised by Tom Bent, MD, Clinic
Medical Director/COO (Associate Professor of Family Medicine at UCI),
Korey Jorgensen, MD, (UCI Volunteer faculty member), Diana Lithgow
PhD/NP, (Associate Dean of Western University), Nurse Practitioner,
Karen Deck, (UCI Nurse Practitioner Program), Podiatrist, Dr. Jeffrey
Haupt, and Consulting Pharmacist Michelle Sherman.
The Clinic also contributes to the development of new knowledge through
research. More information will appear in a future issue of “Caring Connections.” Said Dr. Tom Bent, “Here at the Clinic, the students learn both
the science and the caring aspects of healthcare. What is important is not
what one knows but what one does with what one knows. ”

—Mary Anderson, RN
“Jordan” age 24, had no health insurance, but had always
been healthy. He suddenly developed a huge, painful lump
behind his ear and didn’t have the money required to go to
an Urgent Care center. At LBCC, the lump was immediately
diagnosed as an infected cyst and was surgically drained.
Antibiotics were prescribed and Jordan went home bandaged
and cured! All at an affordable fee.

Clinic Hours
		

Monday–Friday:
8 – 12 & 1 – 5
Thursday: 6 – 9 for specialty appts.		
Saturday:
8 – 12
LBCC offers medical care to anyone in need.
Services are on a sliding-fee scale based on income

Newsletter donors helped us meet
the Hearts of Montage Challenge Grant

You, our generous donors, led by our “Caring Connections” friends,
enabled us to reach that goal in only six weeks!

The donations received from this grant are already being used to help
our neighbors have their coughs, sore throats & stomach aches cared for.

HO, HO, HO Santa’s on his way, again!
At the Community Clinic, it would not be Christmas without the arrival
of Santa Claus at our annual holiday Adopt-a-Family party, held for some
of the special families who have been cared for during the year.
The Clinic staff spend many extra hours getting everything ready, for
there is so much to do in Santa’s workshop. Families are selected, decorations and food are planned, appropriate gifts of toys and clothing are
found, food baskets are filled for each family, and the gifts are wrapped.
Not to be forgotten is the special invitation to Santa to arrive at the right
time on the right day to the delight of everyone.
We are fortunate to have Brian Sadler as our jolly and jovial Santa each
year. Brian does not wait for Christmas to share his love and talents, for
he is busy each day with his artwork and being useful by volunteering
and encouraging and helping others.
As our party progresses, Santa Claus, with
his bright red suit and full natural beard,
joins in all the happy fun and singing.
Then, as Santa hands out special gifts
to each excited child, wishes come
true, hopes are fulfilled and never-tobe-forgotten memories of love, joy and
sharing have been created.
Donations to help fund this program are welcomed. Please call
Shirley Lorenz at 949.494.0761 x
134 or donate online at
www.LBClinic.org.

—Joan Andersen
Santa, Brian Sadler

We can do it . . . You can help!
As the end of the year approaches, all of us at Laguna Beach Community Clinic reflect on what we’ve accomplished with
the funds you’ve donated this year. Our patient volume has increased, because the economy is down and our patient volume is up. As a result, our resources are stretched further, making your donations even more important to our patients.
With donor-directed funding during the past year, we have:
• Provided quality healthcare for those who cannot afford to pay
• Started upgrading our aged electrical system to meet the demands of
modern technology
• Installed outdoor trash cans and new benches for our patients’ comfort
• Re-newed our outdoor landscaping
• Refurbished patient and staff restrooms
• Repaved & restriped our parking lot and added a speed bump

Thanks to all who contributed to these special projects!
Additionally, we’re currently seeking donations to:
• Finish the electrical upgrade — $27,500
• Repair the crumbling roof before it rains — $20,000
• Continued funding of our nationally recognized Diabetic treatment
program. Government cutbacks caused a $75,000 deficit in our program.

Over the past year Laguna Beach Community Clinic has accomplished wonderful things with your donations. To help the
Clinic achieve our goals for 2008, please call Director of Development, Shirley Lorenz at 949.494.0761 x 134.
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